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DETAILED ACTION 

Status of the Claims 

1 . Claims 1-48 and 50-67 were previously pending in this application. Claims 44 
and 50 were amended, claims 1-43 and 51-67 were canceled, and new claims 68-78 
were added in the reply filed November 7, 2008. Claims 44-48, 50, and 68-78 are 
currently pending in this application. 

Continued Examination Under 37 CFR 1.114 

2. A request for continued examination under 37 CFR 1.114, including the fee set 
forth in 37 CFR 1 .17(e), was filed in this application after final rejection. Since this 
application is eligible for continued examination under 37 CFR 1.114, and the fee set 
forth in 37 CFR 1 .17(e) has been timely paid, the finality of the previous Office action 
has been withdrawn pursuant to 37 CFR 1.114. Applicant's submission filed on 
November 7, 2008 has been entered. 

Response to Arguments 

3. Applicant's amendments overcome the objection to the Specification and it is 
withdrawn. 

4. Applicant's arguments with respect to claims 44-48 and 50 have been considered 
but are moot in view of the new grounds of rejection. Examiner does not hereby 
subscribe to any of applicant's characterizations of the previously cited art. For 
example, dePinto explicitly teaches the claimed client/server architecture and computer 
service providers at ^ 0090 — not solely a "client" in the consumer sense as alleged in 
the Remarks. The below grounds of rejection are solely presented due to the newly 
entered claim amendments and new claims. 

Claim Rejections - 35 USC § 102 

5. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 1 02 that 
form the basis for the rejections under this section made in this Office action: 
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A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

6. Claims 44-48, 50, and 68-78 are rejected under 35 U.S.C. 102(e) as being 
anticipated by Moore, et al., U.S. Pat. Pub. No. 2004/0122926 (Reference A of the 
attached PTO-892). 

7. As per claim 44, Moore teaches a method for determining a service provider in a 
computer network, comprising: 

performing a transaction, by a client computer, with a first service provider, the 
first service provider being a server computer flj 0030); 

automatically collecting feedback data pertaining to the transaction (^ 0037); 

transmitting, to a directory service, a request for a provider of a second service, 
the directory service including a UDDI server configured to execute a UDDI protocol flj 
0041); 

transmitting, to the directory service, at least a portion of the feedback data from 
the transaction involving the first service provider fl[ 0037); and 

receiving, from the directory service, a response based on the second service 
request, the at least a portion of the feedback data, and the UDDI protocol, wherein the 
response comprises one or more service locations (If 0054). 

8. As per claim 45, Moore teaches claim 44 as described above. Moore further 
teaches the feedback data comprises an evaluation of a service provided by the first 
service provider (^ 0045). 

9. As per claim 46, Moore teaches claim 44 as described above. Moore further 
teaches the feedback data comprises data representing a negative rating of the first 
service provider (^ 0053). 

10. As per claim 47, Moore teaches claim 44 as described above. Moore further 
teaches the feedback data comprises data representing a positive rating of the first 
service provider fl| 0053). 
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11. As per claim 48, Moore teaches claim 44 as described above. Moore further 
teaches the feedback data comprises a quality of content provided by the first service 
provider fl| 0070). 

12. As per claim 50, Moore teaches claim 44 as described above. Moore further 
teaches receiving, from the client computer, a second feedback data pertaining to a 
transaction between the client computer and one or more service providers Of 0045); 
and transmitting, to the directory service, the second feedback data, wherein the 
response is at least in part based on the second feedback data fll 0045). 

13. As per claim 68, Moore teaches claim 44 as described above. Moore further 
teaches automatically selecting, solely by the client computer, from the one or more 
service locations, a service location based on the at least a portion of feedback data (H 
0054). 

14. As per claim 69, Moore teaches claim 44 as described above. Moore further 
teaches the feedback data comprises connection characteristics (U 0037). 

1 5. As per claim 70, Moore teaches claim 69 as described above. Moore further 
teaches the connection characteristics include one or more of measured latency, 
network path used for a connection, bandwidth, response time, and dropped packets flj 
0037). 

16. As per claim 71 , Moore teaches a method for determining a computer service 
provider in a network, comprising: 

monitoring, in the network, an electronic transaction involving a client computer 
and a first computer service provider, the first computer service provider configured to 
provide the client computer with a first service, the network including a directory service 
device and at least one data collector device 0030, 37); 

automatically collecting feedback data by the at least one data collector device, 
the feedback data pertaining to the electronic transaction 0037); 

receiving in the directory service device a service request for a location of one or 
more computer service providers configured to provide a second service fl| 0041); 
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transmitting, from the at least one data collector device to the directory service 
device, at least a portion of the automatically collected feedback data (If 0037); and 

transmitting, from the directory service device, a response based on the service 
request and the at least a portion of the automatically collected feedback data, wherein 
the response comprises one or more locations of computer service providers (H 0054). 

17. As per claim 72, Moore teaches claim 71 as described above. Moore further 
teaches the directory service device includes a UDDI server configured to execute a 
UDDI protocol (Iffl 0004-05, 41). 

18. As per claim 73, Moore teaches claim 72 as described above. Moore further 
teaches the UDDI server executes the UDDI protocol to generate the response 
comprising the one or more locations of computer service providers flffl 0040-42). 

1 9. As per claim 74, Moore teaches a network apparatus for providing service 
locations to a client computer, the network apparatus comprising: 

a data collector configured to receive feedback data associated with one or more 
transactions between one or more client computers and one or more computer service 
providers flffl 0037, 45); 

a data repository coupled to the data collector, the data repository including a 
data storage device for storing the feedback data collected by the data collector flj 
0045); 

a UDDI server including a UDDI registry, the UDDI registry including information 
associated with the one or more computer service providers fl| 0040), the UDDI server 
configured to execute a UDDI protocol to generate a list of service locations for one or 
more of the computer service providers in response to a request from the client 
computer^! 0041 ), the list of service locations based at least in part on the feedback 
data stored in the data repository and the information associated with the computer 
service providers Of 0054). 

20. As per claim 75, Moore teaches claim 74 as described above. Moore further 
teaches the network apparatus is a traffic manager on a network (Fig. 4). 
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21 . As per claim 76, Moore teaches claim 74 as described above. Moore further 
teaches the feedback data includes computer connection characteristics (H 0037). 

22. As per claim 77, Moore teaches claim 76 as described above. Moore further 
teaches the computer connection characteristics include at least one of measured 
latency and network path used for a connection fl[ 0037). 

Conclusion 

23. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. Butler, et al., U.S. Pat. Pub. No. 2003/0018585 (Reference B of 
the attached PTO-892) teaches a method and system of processing electronic 
transactions involving three parties, normally remote from one another. A service 
requestor(SR) requests a good or service from a service provider(SP) on the condition 
that certain terms will be fulfilled indicating that the good or service is provided at a 
particular standard. The service provider registers with a reputation authority terms for 
the supply of a good or service. Kuno, et al., U.S. Pat. Pub. No. 2004/0064554 
(Reference C of the attached PTO-892) teaches a UDDI service registry adapted to 
interact with registry clients. The service registry includes a service registry interface 
operatively coupled to a service data registry and a metadata registry for processing 
unstructured queries from registry clients. Harris, U.S. Pat. Pub. No. 2006/01 12367 
(Reference D of the attached PTO-892) teaches a method includes ranking services in 
a web services architecture and a web services architecture. The web services 
architecture has a hierarchy of services in a UDDI registry with a root originating service 
requester and a service of a first level in the hierarchy calling a service of a lower level. 
The originating service requestor indicates a preference regarding one or more services 
and a ranking machine provides a choice algorithm based on the preference. LaSalle, 
et al., U.S. Pat. Pub. No. 2006/0259320 (Reference E of the attached PTO-892) 
teaches systems by which entities can efficiently discover, extend, validate and 
establish business relationships over a digital network. 

24. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to DANIEL P. VETTER whose telephone number is 
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(571)270-1366. The examiner can normally be reached on Monday through Thursday 
from 8am to 6pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, John Hayes can be reached on (571) 272-6708. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

/John W Hayes/ 

Supervisory Patent Examiner, Art Unit 3628 



